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Smart Door Lock N100
User Manual

Product Overview

Smart Door Lock N100 is a smart door lock that supports fingerprint, password, NFC, key or
HomekKit to unlock a door. It also supports features like door lock status detection, low power alert,
prying lock alarm, anti-peephole unlocking, and multiple fingerprint errors alarm. It can also
enable the away mode with one button to realize the automation interactions among several
smart devices.

* The product needs to be paired with the devices with the hub function to enable relevant functions such as
remotely receiving abnormal alarm, remotely viewing unlocking history, smart interactions and the away mode.

Door bell Q
1 2 3
¢ 2 ¢ Password Entry Area
7 8 9

| ——Confirm
Back————< 0

| ———Low Battery Alarm
Blinking: Low battery
Off: Normal

v
Unlock Alarm ———f—8 ¢ 0|
Blinking: Door is not closed/locked

Off: Normal
———oAway Mode

Verification Indicator Light — [~————NFC Recognition Area

White Light Breathes :Verified
successfully
Red Light Blinks : Verification failed

\—cFront Panel Handle

Fingerprint Recognition Area ———

Emergency Key hole Cover

Unlock: Pull down the handle
after successful verification
Aqara £
o o
Pressthe cover Remove the cover
afterit pops up Lock: Lift up the handle

Emergency Power Supply Port Speaker
(Type-C)

|
O




Battery Compartment
AA Batteries x 8

Set Button «—|
Short press to pair by Bluetooth if the
door lock has not been bound to the App.
Short press to enter the Set mode if the
door lock has been bound to the App.
Note: After entering the Set mode, please
use Agara Home App to add the lock and
users first.

]

Reset Button
Long press for 5 seconds to reset
the lock.

C @ Anti-Peephole Unlocking Button
6
a

Back Panel Handle

r—Door Lock Knob

i

Unlock: Pull down the handle
after pressing the button

=@
_

Lock: Lift up the handle

Open the battery cover from here 0

Rotate 90° clockwise or
ind counterclockwise



Door Lock Installation

Please hire a professional staff for the installation.

Scan the QR code for more details and video
instructions.

Preparations

@ Open the battery cover and insert 8 AA batteries;

Note: It is recommended to use original batteries as others may leak and thus cause damage to the product when
used for a long time.

@ Long press the reset button for 5 seconds and release after you hear a voice prompt, which
indicates that you have reset the product successfully.

Note: Once the product is successfully reset, no users are available in the app and the lock cannot work normally.
Please complete the setup for the lock as soon as possible according to the instructions.

Long press for 5 seconds and release after you hear the voice prompt.

11



Quick Settings

@ Connect to Agara Home App

* Scan the QR code to download and install Agara Home app, or search “Agara Home”in the App
store to download and install.

* Open Agara Home App, tap “+” in the upper right corner and follow the instructions to add this

product.

Note: After the door lock is successfully added, it will try to connect to the hub devices available in your account automatically.
The effective communication range of the door lock is 10m, but it may be affected by obstacles such as walls.

@ Add Users

Go to the Lock’s page in the App and follow the instructions to add the first user who is the
administrator by default.

Note: The door lock can not work normally without adding users.
@© HomeKit Connection (for iOS users)

Open Apple “Home”App. Tap “+” in the upper right corner and choose “add accessory”. Follow the
instructions to scan or type the HomeKit setting code in the door lock back cover or cover of this
manual to finish adding (please properly keep the HomeKit setting code).

12



Daily Use

Verified Successfully: The white indicator light breathes, accompanied by a voice prompt under the

unmuted status.

Verification Failed: The red indicator light blinks, accompanied by a voice prompt under the

unmuted status.

1. Unlock with Fingerprint

@ Place the finger whose fingerprint has been
added in the App onto the fingerprint sensor.
Pull down the handle to unlock after
successful verification.

@ Pull down the handle to unlock after
successful verification.

2. Unlock with Password

-

3. Unlock with Emergency Key

@ Enter the added password and press the
Confirm button.

@ Pull down the handle to unlock after
successful verification.

Pl

4. Unlock with NFC

@ Press the emergency keyhole cover.

Q Open the cover after it pops up.

© Insert the key and turn it to unlock.

Note: Please do not keep the emergency key inside the
house. Choose an accessible place for safe keeping so that
you can use it in emergency situation.

-

@ Bring the added NFC device close to the
NFC reader.

@ Pull down the handle to unlock after
successful verification.

13



5. Unlock from Inside

o Press and hold the peep hole unlocking
button.
0 Pull down the handle to unlock.

<=

6. Lock from Inside/Outside

@ Lift up the handle after closing the door.

[ g
=)

Inside Outside

7. Double Lock from inside

o Turn the knob 90° clockwise or
counterclockwise to lock.

0 Turn the lock 90° backwards to unlock.

For more instructions and product information, please

0 @ scan the QR code in the “Door Lock Installation”section of
this manual. Or follow the App’s Help and Guidance.

Local Settings Mode

Should it be inconvenient to use the App to set up the door lock, the following operations can be
performed after pressing the “Set” button under the battery cover of the lock and verifying the
administrator’s fingerprint or password:

1. Add/Delete users
2. Set the door lock volume
3. Set the door lock voice language (supports English/Russian)

Note: Please add the door lock and users to your Aqara Home App first in Local Settings.

14



Specifications

Name: Smart Door Lock N100

Model: ZNMS16LM

Product code: DZFDS-L-B-1I/ZNMS16LM

Dimensions: 380.976.9*25mm (panel)

Net weight: 4.2kg

Power supply: AA battery x 8 (6V===). Type-C emergency power supply (5V===)
Wireless connectivity: Bluetooth5.0, Zigbee3.0

Operating temperature: -25 C~70 C

Operating humidity: 0~93% RH. No condensation.

User Agreement

—

This product is an accessory that supports Apple HomeKit. If you want to use it remotely or
create automation scenes, Apple TV ( the 4th generation and tviOS 12.0 or above is needed) or
iPad (i0S 12.0 or above) or HomePod is required to be the home center and work with iPod,
iPhone oriPad (i0S 12.0 or above).

The communication between this product and iPhone, iPad, iPod is protected by HomeKit

N

technology.

The symbol Works with Apple HomeKit means the accessory is designed for connecting with

iPod touch, iPhone or iPad and has passed MFi to meet the Apple function standard. Apple is

not responsible for the product operation or the safety of it.

. The trademarks of Apple, Apple Watch, HomeKit, iPad, iPad Air and iPhone are registered and
owned by Apple Inc., registered in the United States or other countries. The HomePod
trademark is registered and owned by Apple Inc.

w

~

*The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such
marks by Lumi United Technology Co., Ltd. is under license. Other trademarks and trade names are those of their
FGSPGCUVE owners.

Before using the product, please read the manual carefully and keep it properly.

Service website: www.agara.com/support

Service e-mail: support@agara.com

Manufacturer: Lumi United Technology Co., Ltd.

Address: 8th Floor, JinQi Wisdom Valley, No.1 Tangling Road, Liuxian Ave, Taoyuan Residential
District, Nanshan District, Shenzhen, China

For more details, please visit www.agara.com
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YMHbI [IBepHoii 3amok N100

PyKOBO,D,CTBO no 3KcnayaTauuun

OnwncaHve npoayKTa

YMHbIN [IBepHOI 3aMok N100 - 3TO yMHbIi JBEPHOI 3aMOK, KOTOPbIN NoAAepXKVBaeT
Takue cnocobbl pa3bnoknpoBKy, kak naponb, NFC-kapTa, MexaHU4ecKuii ki,
HomeKit 1 gpyrue . Kpome T0ro, oH MMeeT MHOXeCTBO (DyHKUMIA, Hanpumep,
onpefeneHve COCTOSHNS iBEPHOrO 3aMKa, HanoMUHaHWe O HU3KOM 3apsife 6aTapew,
6710KMPOBKaA OTKPbITUS, CUTHANM3aLMs 06 OWKWBOYHOM BBOAE NApONs WK OTNevaTka
nanbua. Takoke y Hero ecTb pexwiM «BHe JoMa» BKNKOYAIOLLMIACS OAHUM KIUKOM,
KOTOPbIV NOAAEPKUBAET YMHYIO MPUBS3KY HECKONBKNX YCTPOCTB.

* PeXuM yaaneHHol curHanusaumm, xypHan pa3baokupoBKi, aBTOMaTU3aLMI YMHOMO A0OMa, PeXIM

"BHe goma" v apyrue GyHKL TpebyoT NoaKmoseHns K LieHTpy yMHOro foma Aqara nam Apyromy
NOAAEPXMBAEMOMY YCTPOMCTBY C DyHKLMEN LWNto3a.

16



[1BepHOI1 3BOHOK

Knasuwa Bo3spata

CurHanu3aums He3anepTon ABepH -
MuraeT: iBepb He 3aKpbiTa / ABepb
He 3anepTa

He ropuT: B Hopme

WHpmKaTop pesynsraTa nposepkmy — |
Benbiii UBeT: ycrelwHas nposepka
MuraeT KpacHbIM: NpoBepKa He
npoiigeHa

06nacTb pacnosHasaHns ——|
oTneyaTtka nansLa

CKBaXMHa /15 MEXaHNYECKOrO =
KNoYa

I
12 3
405 8
78 9

L 0 v

& © 0

O6nacTb BBOA Napons

| ———Knasuia noaTeepXACHNS

| ———peaynpexaeHrie o H1U3KoM
3apsige batapeu
MuraeT: HU3KKit 3apsig 6aTapen
He ropuT: B HOpMe
[>———KHonka pexvima «BHe foma»

~————06nacTb pacnosHasaHus NFC

|

iy

HaxmunTe Ha kpbiwky — OTnycTuTe nocne
NOAHATHS

HOPT aBapMV]HOFO nnTaHusa

\—c Pyuyka nepeaHeii naHenu

Pa3610KMPOBKa: HAXXMITE Ha Py4Ky
nocse ycnewHo nposepKm

&”\?!

BNOKMpOBKa: NOAHUMITE PYUKy




KHorKa HaCTpoiKu.

Ecnu 3amoK He npuBs3aH K
NPUNOXKEHWNIO, HAXXMUTE ANs
nogkntoyerns K Bluetooth.

EC1 3aMOK NPYBSA3aH K NPUNOKEHHIO,
HaXMWTe AN BXOAa B PEXMM HaCTpOeK.
MpumeyaHue: s Bxoaa B pexuM
HaCTpOeK, UCMoAb3yiTe NpUNoXeH1e
Aqara Home, 4ToGbl 3aBepLWMTL
pobaBneHme BEpPHOrO 3aMKa n
nonb3oBateneil.

MpumeyaHue: ans Bxoaa B pexuM
HaCTpOeK, UCMoAb3yiTe NpUNoXeH1e
Aqara Home, 4ToGbI 3aBepLWMTL
fA0baBNeHNe BEPHbIX 3aMKOB 1
nonb3osateneii.

BaTapeiiHbiii oTcek
8 6aTapeek pasmepa AA

eCo e
— o
0Co®
®C 10
®Ce
oCoe
®Coe
(Sl )
(eID]

KHonka cbpoca

HaxwmuTe v yaepxusaiite B
TeyeHue 5 cekyHp, 4Tobbl
CHpPOCHTL 1BEPHOI 3aMOK

Py4ka 3agHeit nanenn

¥

Pa3bnokuposka: yaepxusaiiTe
KHOMKY 1 HXKMUTE Ha Py4Ky

T

BnoKMpoBKa: NOAHNMHUTE Py4Ky

Kpbiwka baTapeiiHoro oTceka -
OTKpbIBAETCS 3fjeCh

-

KHOrMKa CHATUS BI0KNPOBKN

——PyyKa ans 6710KNPOBKYM C 06paTHOM
CTOPOHbI

(& @

%

Koraa aBepb He 3anepTa, nosepHuTe Ha 90
rpadycoB No YacoBOM CTPeNKe NN NPOTUB

4acoBoi

CTPenKu B BePTUKaIbHOM HanpasneHuu



YcTaHOBKa OBEPHOro 3aMKa

[Inst yCTaHOBKM BOCMObL3YNTECh yCNYraMit CeLyyaniicTos.

Bonee nogpobHas MHMOPMaLWs 1 BUAEOUHCTPYKLMS AOCTYMHbI
yepes CKaHMpoBaH1e AaHHOro Koaa

[TogroToBKa K MCNOIb30BaHUIO

o OTKpoWiTe KpbILWKY 6aTapeiHoro oTceka 1 BCTaBbTe 8 6atapelt pasmepa AA;

HPMMGHBHMEZ eCcnu B Te4eHne ANNTeNbHOro BpeMeHn NCnob3yroTes 06bI4HbIE GBTBPEMKM, nigenve
MOXET ObITb NOBPEXAEHO N3-3a YTEYKN MUAKOCTU. PeKOMeH/:(yeTCﬂ NCnonb30BaTh OPUrUHANbHbIE
6aTapeiiku.

@ Haxwute v yepxuBsaliTe KHoMKy CEPOCa B TeueHwe 5 cekyHg, 0TnycTITe ee,
YCNbILWAB rof0CoBYH0 MOACKA3Ky, noce Yero cbpoc byaeT 3aBepLieH.

BHuMaHKe: nocne ycnewHoro cbpoca ums nonb3osatens GyaeT copoLeHo, 1 ABepb Henb3s byaet
3anepetb. 38B€pLIJMTE HachoquBepHoro 3aMKa KaK MOXKHO paHbLUe B COOTBETCTBUN C /:laHHOLZ MHCprKLlVIELZ.

HaxmuTe v yaepxuBaiiTe B Te4eHue 5 CekyHp,
OTNYCTUTE, YCAbILWAB rON0COBYIO MNOACKA3KY
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BbicTpas HacTpolika

o MogkntoumnTech K npunoxerunto Agara Home

* OTcKaHupyiiTe QR-KOA MNM BBINOAHWTE NOUCK NPUAOXKEHNS "Aqara Home" B MarasuHe Npunoxenui,
4TOObI 3arpy3nTh 1 YCTAHOBUTH €ro.

* OTKPOWTE AOMALLHIOK CTPAHULY NPUNOXKEHUS, HAKMUTE «+> B BEDPXHEM NPABOM YI/ly CTPaHNLbl 1
no6aBbTe YCTPOICTBO COMNAcHO NOACKA3KaM NPUNOKEHNS.

HDMMGHQHMEZ nocne ycnewHoro /J,OﬁaBﬂeHMﬂ ABEPHOro 3aMKa OH aBTOMAaTn4eCKM NonbiTaeTcsa
NOAKMNIOYNTBCSA K YCTPOICTBY Whto3a Bluetooth nog akkayHTOM, HacTpoiika He TpebyeTcs.
SddekTrBHOE paccTosiHue cas3n No Bluetooth oT gBepHOro 3amka cocTasnset 10 M, CTeHa 1 Apyrve
npenaTCcTBUS MOryT NOBAMATL Ha 3TO paccTosHMe.

@ [o6asnenvie nonb3osarens

BoiawnTe Ha CTpaHuLy YCTPOWCTBa ABEPHOTO 3aMKa 1 AobaBbTe NepBoOro Nob3oBaTens
(Mo yMOn4aH o agMHUCTPATOP) B COOTBETCTBUM C MOACKA3KaM MPUNOKEHUS.

HpMMEHaHMeZ ABepb Henb3s 6yqu 3anepeTb, NoKa He qo6asneH CTaTyc nosib3oBarens.
e MoakntoyeHre HomeKit (ans nons3osatenein i0S)

OTkpoiiTe npunoxeHvie Apple "0oM" 1 HaXMUTE «+» B PABOM BEPXHEM Yy CTPaHMLbI,
BbibepuTe «[Jo6aBUTL akceccyapbl». B COOTBETCTBUM C NOACKA3KaMM OTCKaHWUPYTe
VAV BPYYHYHO BBEAWTE KOA (MOXanyincTa, CoxpaHunTe ero) HacTpoikn Homekit,
HaxoAAWMIACs Ha 0BI0MXKe AaHHOTO PYKOBOACTBA, UM Ha 3afjHel KpbILLKe [JBEPHOTO
3aMKa 1 3aBepluKTe onepauuio obasneHuns.
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ExxegHeBHOe Mcnonb3oBaHne

YcnelHas npoBepKa: Kpyr CBETOBOTO MHAMKATOPa Pe3yNbTaToB NPOBEPKY BpaLlaeTcs
1 rOpyT GenbIM LUBETOM, @ TaKxe COMPOBOXAAETCS 3BYKOBbIM CUTHANOM YCMeLWHOM
NPOBEPKH, €C/IN HE YCTaHOBNEH BeCLYMHbIN PeXnM;

MpoBepKa He NpoliAeHa: Kpyr CBETOBOTO MHAMKATOPA PE3Y/LTAaTOB MPOBEPKM MUraeT
KPaCHbIM, 11 CONPOBOX/AETCS 3BYKOBbIM CUTHANOM OLUMGKM, CIN HE YCTaHOBIEH
6eCLUyMHbIN PEXIM.

1. Pa36/10KMpPOBKa OTNEYATKOM nanbLa

B @ Nanbuem, KoTopblil Bel 4o6asunm ans
‘ oTnevaTtka, HaXMUTE Ha 061acTb
pacno3HaBaHus oTnevaTka nanbla;

@ Nocne yCrnewwHo NpoBepKy HaXxM1Te
Ha pyuKy, 4TOGbI OTNEPeTh ABEpb.

2. Pa3bnoknpoBka naponem

o H @ BsenyTe gobasneHHbIl Napons 1
o ‘ HaXXMUTe KnaBuwy NOATBEPXAEHUA;
o @ [Mocne ycnewHol NpoBepky HaxmuTe

Ha pyuKy, YTo6bl OTNEpeTb BEPb.

3. Pa3610KMPOBKa aBapUIHbIM KITIOHOM

@ HaxmunTe Ha KpbIWKY;
@ OrnycTuTe €é nocne OTKPLITHS;
© BcrasbTe M noBepHUTE KNKOY, 4TOBbI

OTnepeTb ABepb.

BHMMaHMe: He MCMONb3yiTe aBapuiiHbIi Koy
BHYTpU floMa. XpaHuTe ero B 6e30MnacHoM 1
AOCTYNHOM MecTe 15 UCMONb30BaHNS B
IKCTPEMANbHbIX CUTYaLMSX.

4. Pazbnokunposka NFC-kapToi

o MNoprecute pobasnerHyto NFC-kapTy
K 061aCTV pacno3HaBaHus;

@ [Mocne ycnelwHoi npoBepky HaxMuTe
Ha pyu4Ky, 4TOObl OTNEPETh fBEPb.

-
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5. BHyTpeHHss pa3bnokMpoBKa

i @ HaxmuTe 1 yaepxmBalite KHOMKy
OTKPLITUA ABEPHOTO MNa3Ka;
@ HaxmuTe Ha pyuKy ANS OTKPLITHS.

6. BHYTpeHHss 11 BHeWHsAs 61oK1poBKa

t f @ MoaHVMKTE pyuKy NOCNE 3aKPbITUS
H H ABepy.

3a aBepblo BHyTpu aBepu

7. BHyTpeHHsst 610KMpOBKa C 06PaTHOW CTOPOHbI

@ MosepHuTe pyyky Ha 90 rpagycos no
4acoBOVI CTPeNKe UM NPOTUB YaCoBOM
CTpenKkn Anst pasbnoKmMpoBKku;
@ [osepHyiTe Ha 90 rpaaycos B
06paTHOM HanpaeneHun ans
o (2]

06paTHOI pa3bNoKMPOBKN.

YT06bI y3HATL GOMbLIE O COCO6aX
1ICMONb30BaHMs, OTCKaHMpyiiTe QR-koA B paspene
«YCTaHOBKa ABEpPHOro 3amMKa» laHHoro
PYKOBOACTBA WA CNefyiTe yKa3aHWaM v CpaBke
NPUNOKEHNS ANS BBINONHEHMS ONepaLmii.

PeXvM fIoKanbHOW HacTPOIKKM

HaxmuTe KHOMKy «<HacTpoViKm» Nof KpbllwKoi 6aTapeiHoro oTceKa ABEPHOro 3amKa.
Mocne NpoBepKy oTneyaTka nasbla av Napons afMUHICTPaTopa, Bbl MoxeTe
BbINMOIHUTL CrieflytoLle onepauun:

1. [106aBnTb / yaanuTb 06bI4HbIX NONb30BaTENEN;
2. YCTaHOBUTb FPOMKOCTb ABEPHOTO 3aMKa;
3. YCTaHOBWTb A3bIK FONI0COBOV G/IOKUPOBKM 1BEPU aHMINIACKIIA / PYCCKUIA S13bIKK).

MpumedaHue: Ans BXofa B PEXMM SIOKaNbHbIX HACTPOEK, UCMONb3YIiTe Npunoxere Agara Home , 4To6bl
3aBepwuTb onepaunn no ﬂOﬁaBﬂeHMK),ClB@DHOFO 3aMKa 1 nonb3oBaTeneil.

22



OCHOBHble MapameTpsbl

Ha3saHwe npoaykTa: YMHbI [IBepHoit 3amok N100

Mopgenb npogykTta: ZNMS16LM

Ko npoaykta: DZFDS-L-B-Il/ZNMS16LM

Pa3mepbl npogykTa: 380,9*76,9*25 MM (NaHenb)

Bec HeTTO NpoaykTa: 4,2 Kr

JnekTponuTaHwe: 8 6atapeek Tvna AA (6 B ===), aBapuilHblil CTOYHWK MUTaHWs TUMNa
C(bB==)

BecnposoaHoe coefyHeHme: Bluetooth 5.0, Zigbee 3.0

Temnepatypa skcnnyatayus: -25° ~70°C (-13° ~ 158°F )

Pabouas BnaxHocTh: 0 — 93% RH, 6e3 KoHaeHcaLumn

Monb3oBaTenbcKas MHCTPYKLNSA

—

. [laHHbIN NPOAYKT sIBNSETCS aKceccyapoM, nogaepxusatolm HomeKit Apple. Ecnn
Bbl XOTWTE NOAYYNTH yAANEeHHbI AOCTYN K AaHHOMY NPOAYKTY MK HACTPOUTb
CcLieHapuu aBTomMaTr3aumnm, Bam HyxHo ncnons3osats Apple TV (4-ro nokoneHws n
ycTaHoBNUTb tvOS 12.0 unu Bbiwe) unu iPad (c i0S 12.0 unu Bbiwe) nav HomePod B
KayecTBe AOMaLLHEro KOHLeHTpaTopa v Mcnonb3osaTk ero ¢ iPod, iPhone nau iPad
(ciOS 12.0 unw BbiWwe).

. Mepepada gaHHbIX Mexay 3TM npoaykToM 1 iPhone, iPad nnu iPod 3awwmwera
TexHonorvei Homekit.

. OH nomeyeH 3rakom Works with Apple HomeKit, 4To 03Ha4aeT, 4To fiaHHbI
3M1EKTPOHHBIV akceccyap pa3paboTaH cneuyanbHo Ans NofgktodeHns K iPod touch,
iPhone nunw iPad 1 npowen ceptuduraumio MFi B COOTBETCTBIM CO CTaHAApPTaMu
npovsBoanTensHocTy Apple. Apple He HeceT OTBETCTBEHHOCTM 3a paboTy AaHHOTO
NPOAYKTa 1an cobofeHne CTaHaapToB 6e30MacHOCTI U APYrX PETYNNPYHOLLNX

N

w

opraHos.

. Toprosble Mmapku Apple, Apple Watch, HomekKit, iPad, iPad Air 1 iPhone
3aperncTpupoBaHsl U nprHagnexar Apple Inc., 3apervcTpriposarHoii B CLUA nam
Apyrux cTpaHax. Toprosasi Mapka HomePod 3apeructprposaHa v npuHapnexmt

Apple Inc.

o~
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Mepep Mcnonb3oBaHuemM NPOAyKTa BHAMATENbHO NPOYNTANTE JAHHOE PYKOBOACTBO 1 COXPAHUTE ero
NS flanbHeliLero MCnob3osaHms

Caiit obcnyxmBaHKs: www.agara.com/support

3N. NOYTa CEPBUCHOM CNyxbbl: support@agara.com

Manufacturer: Lumi United Technology Co., Ltd.

Address: 8th Floor, JinQi Wisdom Valley, No.1 Tangling Road, Liuxian Ave, Taoyuan
Residential District, Nanshan District,Shenzhen,China

[ns nonyyeHnst LONONAHUTENbHOM MHBOPMaLMK NOCeTUTE OULMANbHbIN CalT:
www.agara.com
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